
This document covers the production specs to build panoramic ads. Best practices for producing 
effective and attractive visuals. What files to send our production team to build your ads in full-

motion video. Uploading artwork to our WeTransfer page.

DIGITAL SPECTACULAR 
TECHNICAL SPECIFICATIONS





Neo has final approval on all creatives submitted

CREATIVE DEADLINES

Final creative (video or static) that has been built to spec should be delivered 5 business days prior to the start 
date. Any creative delivered under 5 days could be subject to delays. Creative being produced by the Neo 
production team requires 10 business days prior to the start date.

FOR ANY QUESTIONS PLEASE CONTACT
OUR PRODUCTION TEAM

production@neo-ooh.com

3700 St-Patrick, Suite 318, Montreal, Qc, H4E 1A2
neo-ooh.com

ELECTRONIC DELIVERY

Files can be uploaded to our WeTransfer

https://neo-ooh.wetransfer.com

After successfully uploading all your creative assets please send an 
email to production@neo-ooh.com along with the contract number 
the creative is for. We’ll verify with you that everything meets 
our specifications.

IMPORTANT: If no acknowledgment is sent by Neo within 24 hours 
after sending your material, it is your responsibility to contact us to 
follow up as for the receipt of your advertising material.

PRIVACY
Files will be deleted once we’ve downloaded them 
from WeTransfer. Nobody but Neo has  
permission to download files.

DELIVERING 
YOUR CONTENT




